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Welcome to the 
Digital Academy

• Time to focus on your Association Strategy 

• Learn from other associations and your peers

• Use Member Experience techniques to shift your 

strategies 

• Dedicated Engage iMIS courses to maximise your 

knowledge of iMIS. 

• Consider new culture, innovation and ideas

• Tools and frameworks to help you 
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About Causeis

Causeis exists to support associations.

Causeis is the complete Digital Partner for your association, and we bring a 

shared vision for your success.

With unmatched experience in association strategy and technology to draw 

on, every aspect of our service is centered around the member experience.

Partnered with global best-in-class technology, we ensure you have all bases 

covered with Causeis.

Recently named by ASI as the Global iMIS Partner of the Year for the 2nd

consecutive year. 
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Supported by AuSAE

The home for association professionals.

A place where you belong, connect with others, advance your 

career and be inspired.

www.ausae.org.au
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Presenters & Facilitators 

Yolande Smith

Digital Marketing Specialist

Causeis
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Ashley Hunt, CiA, CiP

Senior Solutions Consultant

Causeis
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To allow for clear audio please mute 
yourself when presentation sessions 
are in session. At times we may 
mute your line if you may have 
forgotten. 

Maximise your Workshop Experience

Mute as required

Engage your fellow peers through 
the breakout rooms and the Zoom 
chat. Share ideas, successes and 
learnings. 

Chat and engage

Today’s presentations are being 
recorded however to maximise 
you're sharing and networking the 
breakout rooms will not.

Session recording

Especially in the breakout rooms, 
please don’t be shy and turn on your 
camera to increase your 
engagement. 

Use your camera

Presentation slides and recording 
will be distributed on course 
completion. 

Presentation Slides

So that we know who you are, and 
to let everyone know where you are 
from – lets rename ourselves to 
show our full name & acronym

Update your Name
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Tuesday, 6th December

Agenda Why personalised pricing

How can you personalise pricing in iMIS?

Examples of personalised pricing

Hands-on time – creating and reporting 
on personalised pricing
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Planning and tools to configure data collection 

in iMIS

Let’s get on the tools

What makes a compelling member portal and 

self-service functionality

Looking at some great examples
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Let’s start 
from the 
beginning …

with a question….
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What makes a great member portal?
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What makes a great member portal?

• It is a tool for the member journey

• It shows personalised, relevant information

• It has the ability for members to self service ( e.g. certificates, invoices, reports)

• It has good communication and customised messages

• It has no pain points
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What tools are available in iMIS for us to use?

• A suite of dynamic content items (or iParts) to show information or 

perform actions

• Panels / Custom Data Sources

• RiSE Content / Themes

• Alerts

• Dashboards & Reporting tools (SSRS, Report Writer)

• Workflows and automations where applicable

• New Tools: iMIS Forms, Query Design Template
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Planning your data source

https://www.causeis.com.au/datadesigntemplate

https://www.causeis.com.au/datadesigntemplate
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Data Sources Gotcha’s and Tips

• Once you have saved your field / data source you 
cannot change the properties

• No spaces in property names

• Only staff users and system administrators can edit the 
panel of a standalone table

• HTML tags are not supported in the Label field

• Only one Multi-Instance source can be use per panel

• No indexing on fields over 400 characters

• If you use a Source table as a lookup list on a property 
these do not show as selectable filters in an IQA. Use a 
Query or Explicit list instead

• Create a naming convention for your property 
names (e.g. underscores)

• Always use a lookup list, rather than an explicit list 
– it makes adding values later easier

• Ensure you allow enough length in your 
properties

• Use Standalone tables where possible for lookup 
values, this gives more flexibility than General 
Lookup Tables especially for reporting (no more 
need for coded values and complex joins)

• Avoid special characters in property names

• Avoid using reserved names for properties

• Check any automations work after adding new 
properties on an existing data source you may be 
using to trigger off an automation

Gotcha’s Tips
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Lets get on the tools



Questions and Ideas 
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Digital Academy 2023 is 
being announced soon!
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ash@causeis.com.au

Yolande Smith,
Causeis
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Ashley Hunt,
Causeis

yolande@causeis.com.au

0434 788 214

0431 042 292
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